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l. OO01Me moJI0KeHus

1.1. Hacrosimee IlonoxeHue O CONPOBOXKIACHUM WHBATUIOB M JIMI C OrPAaHUYCHHBIMU
BO3MOKHOCTSIMHU 3/10pOBbs (1asnee - [lonoxkenne) B MBOY «Koppekimonnas mkomuay 1. 'po3noro

pa3paboTaHO HAa OCHOBAHUU CIICAYIOIINX HOPMATHBHO-TIPABOBBIX aKTOB:

®enepanbpaoro 3akoHa ot 03.05.2012 r. Ne 46-D3 «O parudukanuu KonseHmu o npaBax
WHBAJIUIOBY;

@enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
Denepauuny;

IIpukaza MunHuctepcTtBa oOpa3oBaHus U Hayku Poccuiickoiri ®Depepammu  «O0
yTrBepxkaeHun [lopsaka obecnieueHrs yciuoBUi JOCTYIHOCTH JJil HHBAJUAOB OOBbEKTOB U
MPEIOCTaBIsIEMBbIX yCIyT B cepe oOpa3oBaHMs, a TakKe OKa3aHUS UM IIPU STOM
HeoOxoaumon oMoty oT 09.11.2015 r. Ne 1309;

[Tpukaza MunucrepctBa oOpa3zoBaHusi U Hayku Poccuiickoit @Penepauuu «O0
yTBepxkaeHnn [InmaHa MeponpusiTuii «J0OpoKHOM KapThDy MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoit @denepaliiuu 1o MoBbIIICHUIO 3HAUCHU ITOKa3aTesIed JOCTYITHOCTH IS
WHBAJINI0B OOBEKTOB W MPEAOCTaBISEMBbIX Ha HUX ychnyr B cdepe oOpa3oBaHUS» OT
02.12.2015 . Ne 1399.

1.2. Hacrosimee [Tonoxenue pazpaboTaHo B IEISX:

HEJIOMYCTUMOCTH JUCKPUMHUHAIMK B ['MMHA3uM 1O NMPHU3HAKY WHBAIUIHOCTH, TO €CTh
Ar000€ paziuyue, UCKIFUEHUE WM OTPAaHUYCHUE 10 NMPUYMHE WHBAIUIHOCTH, IIEIHIO
7100 pe3yJIbTaTOM KOTOPBIX SIBIISICTCS YMAJICHUE WM OTPUIIAHUE TIPU3HAHUS, PeaTH3aluu
WIA OCYILIECTBICHHS HapaBHE C JPYTMMH BCEX TapaHTHPOBaHHBIX B Poccuiickoi
Odeneparyiyl MpaB ¥ CBOOO]T YETIOBEKA M TPAKIAHMHA B MOJIUTHICCKOM, YKOHOMUYECKOM,
COIMAILHOM, KYJIbTYPHOH, TPaXAaHCKOHN HIJIM JIF000H MHOW 00J1acTH.

peanu3aiuu npaB 00y4aroImuXcsi ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMM 3/I0pOBBS (Jasee -
OB3) wna mnomyuyeHue oOpa3oBaHHs, ¥ COIHAJIBHOW aJamnTalldd B  YCJIOBHUSX
00pa30BaTEeNbHOTO YUPEIKIACHHUS.

1.3. Hacrosmee Ilonoxenue 00s13aTEIILHO JUI UCTIOJITHECHUS BCEMU COTPYAHUKAMU IIKOJIBI.
1.4. B cootBercTBHH ¢ [TonoxeHuEeM pa6OTHI/IKI/I IOKOJIBI ITPOXOAAT UHCTPYKTAXK U O6y‘-ICHI/Ie 1o
BOIIpOCaM, CBA3aHHBIM C obecneuecHrEM AOCTYIIHOCTHU IJIA MHBAJIMJOB W JIUIL C OB3 o00BbekToBH

yCIIyr 00pa3oBaTENbHOIO YUPEKIEHHUS, B TOM 4YHCIE C Y4YacTHEeM IepcoHaja (C OKa3aHWeM

MTOMOIIIA Ha 00BEKTaX B MPEOI0JICHUU OapbepOB M COMTPOBOXKICHNN MHBaNK A win juiia ¢ OB3).

1.5. HCTpyKTa)X MPOBOJIUTCS JUPEKTOPOM ILKOJIbI, TUOO OTBETCTBEHHBIM JIMIIOM 3a paboTy C

nHBaIUIaMu 1 unamu ¢ OB3.

1.6. J{nst yaera paboTHI IO HHCTPYKTAXKy M 00y4YEeHUIO paOOTHHKOB 1o pabdote ¢ mumamu ¢ OB3 u

UHBaIuAaMu BeneTcs <« OKypHan HMHCTpyKTa)ka IO CONPOBOKICHUIO HWHBAIMIOB U JIML[ C
OrpaHUYEHHBIMU BO3MOXHOCTSMH 3710poBbsi (OB3)» (nanee — xypnain). @opma xypHana



MpeJcTaBieHa B NpUiokeHuu 1. B )KypHalie BegeTcs 3anmuch TEMbl MHCTpYKTaxa, narsl, U0,
JOJKHOCTH PabOTHHKOB, MPOULIEANINX HMHCTPYKTax, a Takke PUO, NOIKHOCTH M MOAMNKCH
paboTHUKA, TPOBOIUBIILIETO €T0.
1.7. Jlomyck k paboTe BHOBb MPHUHATHIX PAOOTHUKOB WIKOJBI OCYIIECTBISICTCS IMOCIE
MPOXOXKIACHHUSI WHCTPYKTaXa M OOydYeHHUs IO BOMPOCAM JOCTYITHOCTH OOBEKTOB W YCIYT
00pa30BaTeNbHOTO YUPEIKICHHUS.
1.8. BceM paboTHHKaM MIKOJIBI IPH OOIIEHUH ¢ IeTbMHU-UHBAIHIaMHK U Juiiamu ¢ OB3cobmonaTs
MpaBWJIa ATUKETA, YTBEPKIACHHBIMU B 00pa30BaTEIbHOM YUPEKICHUU.
1.9. Ilpu oOmieHNH C JHULIAMH, UCHBITHIBAIONIMMH TPYAHOCTH TpPU IEPEIBHKEHUU, CIETyET
YBEJIOMUThH O HATMYUU Ha 00BEKTAX IIKOJBI OMPEICICHHOTO CIICIMATBLHOTO 000PYIOBAHUS IS
uHBanua0B U Ul ¢ OB3 U BO3MOXHOCTH TIOJIL30BaThCS UM. Pa0OTHUKH 00s13aHBI BCTPETHUTH,
BEXJIMBO OOBSICHUTDH, TJ€ HAXOAUTCS HYXHBIH OOBEKT WHBAIHIY, YOSAWTHCS B JOCTYIMHOCTH
MPOX0Ja, KyJa CIEIyeT MepeABUTaThCs. 3alpeliaeTcss MPUKACAThCsl K WHBAIHIHON KOJSICKE U
MEHSTh €€ MEeCTONOoJ0KeHue 0e3 cornacus uuBanuaa uinu juna c OB3.
[Ipy OTKpBITHH TSDKENBIX IBEPEH, MPHU TMEPEIBIKESHUU IO TAPKETy WIM KOBPAM C JUTHHHBIM
BOPCOM PEKOMEHIYETCs MPEeaoKUTh MOMOIIs MHBaNIUAY ui nuiy ¢ OB3, momb3yromemycs
WHBAJTUJIHON KOJSICKOW WM KOCThUIIMU. COTPYJIHHKH JOJDKHBI TIOMHHTH, YTO WHBAJUIHBIC
KOJISICKA OBICTPO HAOUPAIOT CKOPOCTh, M HEOKUIAHHBIC PE3KHE TMOBOPOTHI U TOITYKH MOTYT
MIPUBECTH K IMOTEPE PABHOBECHS U ONPOKHIBIBAHUIO WHBAIHMIHOMN KOJISICKH.
1.10. VcnpimaB 3BOHOK BBI30Ba, BCTPETUTH HHBATKA HA KPECIIe-KOJSICKE (MITH WHBAIHIA IPYTOU
KaTeropuu) IMepea BXOJOM B 3[JaHHME M OKa3aTb €My IIOMOIIb MpuU Bxoje (BbIXoe),
COIIPOBOXACHUU JIO MECTA.
1.11. Oxka3arh MOMOIIb MHBAIUAY MPU BHINOTHEHUH JICHCTBUII caMOOOCTY>KMBAaHUS C YYETOM
BPEMEHH €T0 HAaXOXACHUS B IIKOJIE (IOMOYb CHATH BEPXHIOIO OJICXK/TY, IOCETUTh CaHy3el U T.J.).
1.12. ObGecrieuynTh BO3MOKHOCTh OKa3aHHS TTOMOIIM WHBAJTUAY B 3aTPYIHEHHBIX CUTYAIUIX BO
BpEMS HAXOKJICHUS B IIKOJIE
1.13. Tlocne mpeaocTaBICHHS YCIIYTH COTIPOBOIUTh UHBAIHIA HA KPECe-KOJsICKe (WIH Jpyron
KaTeropuy) K BBIXOTy U3 TTIOMEIICHUS.
1.14. Oxa3atp npu HEOOXOAUMOCTH MOMOIIb WHBAIHUIY MPHU MOCATKE B COIHATBLHOE TaKCH WU
HWHOE TPAHCIIOPTHOE CPECTBO.
1.15. CoGmonaTh NpoQecCHOHANbHYI0 THKY B3aMMOOTHOLIEHMH M HE JOMYCKaTh CUTYalHi,
MPEMSITCTBYIONIUX MOJYYSHUIO HHBATUAOM YCIYT.
1.16. OcymiecTBIsATh Pa3bsCHEHUS] B JOCTYIMHOW JUIsI MHBAIUAOB (hOpMe MOPsIKA MOCEHICHHUS
IITKOJIBI.

Il. IpaBu/a 3THKeTa NPH O0LIEHUU ¢ MHBAJTHIAMH

2.1. TlpaBuia 3THKeTa NMPHU OOIICHUH ¢ WHBAJIMIAMH JUIS paOOTHUKOB IIKOJIBI (asiee - [IpaBuia)
MPEJCTABISAIOT COOOW CBOJA OOIIMX NPUHIMIIOB M TPaBWJ, HAINPABICHHBIX Ha COOJIOJCHWE
MOpAJIbHO-ITHYECKMX W HPAaBCTBEHHBIX  HOPM, MOJCIH  TOBEICHUS  paOOTHUKAMH
00pa30BaTENFHOTO YUPEKACHUST NP OOMICHWH C WHBAIHIAMH WU JPYTUMH MajJOMOOWIbHBIMA
rpaxaanamu (ganee - MI'H).

2.2. llenpto HACTOSAMIMX NPAaBWI SBISETCS YCTaHOBJIEHUE H(PPEKTUBHOTO OOIIEHUS C
uHBamuAaMu U apyrumu MI'H, a Takxke okasaHuMe UM HpH 3TOM HEOOXOIUMOM MOMOIIM B
MIPEOI0JIEHNH 0apbepoB, MEMIAIONINX TOTYYCHUIO0 UMH YCIIyT HapaBHE C IPYTHMH JIATIAMH.



2.3. Kaxapiii pabOTHUK IIKOJIBI JOKEH NMPUHUMATh BCE HEOOXOIMMBIC MEpPBI JJIsi Pa3BUTHS
KOMMYHHUKATHUBHBIX KOMIIETCHLIMHA, YMEHMA W HABBIKOB, HEOOXOAUMBIX sl 3(PPEeKTUBHOTO
OOIIIEeHUs MTPU OKa3aHHWH ITOMOIIM WHBaIMAaM u apyrum MI'H.
2.4. 3uanue u coOnrogeHUe paboTHUKAMU ToNIoKeHUH [IpaBuil sBIsIeTCS OJHUM W3 KPUTEPUECB
OLIEHKU KauecTBa X MPO(EeCcCHOHANTBHON JeITEeNbHOCTH, a TAKKE HEOOXOIUMBIM yCIOBUEM IS
CO3aHUA U TMOJJIEPKAHUSL pelmyTaluu 00pa30BaTeIbHOrO YUpexkAeHUs, (HOpMHUpPOBaAHUS
MOJIOKUTETIBHONW KYJBTYphl OOIIEHUS MpPU OKa3aHWM MOMOIIM HHBanujgam U Apyrum MI'H B
LIKOJIE.
2.5. OCHOBHBIC KOMMYHHMKATHBHBIE HABBIKU MPU OOILIEHUH C NHBAIHUIAMH:

— u3beraTh KOHMIUKTHBIX CUTYaIUH;

— BHUMATEIBHO CIYIIaTh HHBAJUAA U CIIBIIIATE €T0;

— peryaupoBaTh COOCTBEHHBIE IMOIMH, BOSHUKAIOIIUE B MTPOIECCE B3aUMOACHCTBUS;

— o0ecneunBaTh BHICOKYIO KYJIbTYPY M STUKY B3aMOOTHOIIICHHIA,

— IMBWJIX30BAHO IPOTUBOCTOATH MAaHUITYJIUPOBAHUIO;

— COMHEBasICh, PACCUUTHIBATH Ha CBOH 3/paBblil CMBICI U CIIOCOOHOCTh K COYYBCTBHUIO;

— OTHOCHTBHCA K JPYroMy YeJIOBEKY, KakK K cebe caMoMy, TOYHO TakK e ero yBakarb.
2.6. O0mye nmpaBuiIa TUKETa MPU OOIICHUN C WHBAIUIAMU:
2.6.1. OOpameHne K 4YeEIOBEKy: KOTJa BbI pasroBapuBaeTe C WHBAIHIOM, OOpamaiTech
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOKAAIOIIEMY WM CYpIONEPEBOAYUKY, KOTOPHIE
MIPUCYTCTBYIOT IPU Pa3roBOPE.
2.6.2. TloxxaTue pyKH: KOT/1a Bac 3HAKOMST C HHBAJIUJIOM, BIIOJTHE ECTECTBCHHO ITOATh EMY PYKY:
Jake Te, KOMY TPYAHO JIBUTATh PYKOM WM KTO MOJIb3yeTCs MPOTE30M, BIIOJIHE MOTYT MOXKaTh PYKY
— TPaBYIO WM JIEBYIO, YTO BIIOJIHE JOMYCTHUMO.
2.6.3. Ha3pIBaiiTe ce0si M Opyrux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIH IIOXO WA
COBCEM HE BHJIMT, 0053aTE€IbHO Ha3bIBATE ceOs M TeX JIt0/IeH, KOTOphIe MpUIILTH ¢ BaMu. Ecim y
Bac o0m1as Oecerna B rpymre, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JAHHBII MOMEHT BBl 0Opamaerecs,
1 Ha3BaTh ceOs.
2.6.4. IlpennoxxeHue MOMOIIH: €CIIM BB MIpearaeTe MoMolIlb, )KJIUTE, TIOKa ee MPUMYT, a 3aTeM
CHpalInBaiTe, YTO U KaK JeNaTh.
2.6.5. AekBaTHOCTh U BEXKIUBOCTH: 00paliaiiTech ¢ B3pOCIBIMU-UHBAIUIAMH KaK C B3POCIBIMH.
OOparaiiTech K HUM IO UMEHH U Ha ThI, TOJIBKO €CIH BBl XOPOIIIO 3HAKOMBI.
2.6.6. He omupaiiTech Ha Kpeclo-KOJSCKY: ONMMPATHCS WIM BUCHYTh Ha WHBAIMIHON KOJIACKE -
TO K€ caMOe, YTO ¥ ONIMPAThCS WIM BUCHYTh Ha €€ 00J1a1aTelie, U 3TO TOXKE pa3ipakact.
2.6.7. lHBanmHas KOJISCKA — 9TO YacTh HEMPHKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN ee
WCTIOJB3YET.
2.6.8. BHHMaTenpbHOCTh M TEPHENMBOCTh: KOTJA BBl Pa3rOBapUBAcTe C YEIOBEKOM,
WCIBITHIBAIONINM TPYJAHOCTH B OOIIEHWH, CIYIIAWTEe €ro BHUMATENbHO. ByabTe TeprenuBhl,
XKIUTE, KOT/Ia YeIOBEK caM 3akOoHYHT (pa3y. He mompasinsiite ero u He JOroBapuUBaiTe 3a HETO.
Hukorna He mpuTBOpSIATECH, YTO BB IOHUMAETE, €CIIM Ha CaMOM JIeJie 3TO He Tak. [loBTopuTe, 4To
BBI TIOHSIJTH, 9TO TIOMOYET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSATH €TO0.
2.6.9. Pacmonoxenuwe s Oecelnpl: KOTJa Bbl TOBOPHTE C YEJIOBEKOM, ITOJIB3YIOIIHMCS
WHBAJTUTHON KOJISICKOW MM KOCTBUISIMH, PACIOJIOKUATECH TaK, YTOOBI BAIlld U €0 Iia3a ObUTH Ha
OJTHOM YpOBHE, TOT/]a BaM OyJIeT JIerue pa3roBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXKET YHATATh
mo rybam, pacrmoJOKUTeCh Tak, 4ToObl Ha Bac maman cBer, u Bac Obu1o XOpOIIO BHIIHO,
nocrapaiitech, 4T00b1 Bam Hudero (ega, pyku) He Melaso.
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2.6.10.

HpI/IBJ'IeLIeHI/Ie BHUMAaHHS YEJIOBEKA: YTOOBI IIPpHUBJICYb BHHMAHHE UYCJIOBCKA, KOTOpBIﬁ

TUTOXO CIIBIIINT, TOMAIIATE eMYy PYKOH WM ToXJonaiTe no miedy. CMOTpHUTe eMy IpsiMO B TJia3a
Y TOBOPUTE YETKO, HO UMEWTE B BUJY, YTO HE BCE JIIOJU, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YHTATh
o ryoam.

2.6.11.

He cmymaittech, ecinu ciy4ailHO JOMYCTHIIN OIUIOIIHOCTD, CKa3aB « Y BUAMMCS» UIH «Bbl

CIBIIIAINA 00 STOM...7» TOMY, KTO HE MOXKCET BUACTh UJIN CJIBINIATD.

2.7. llpaBuna sTukera mpu OOIIEHWH C JIMIAMH C Pa3HBIMU PACCTPOUCTBAMH (DYHKITHIA

OpraHusma:
2.7.1. TlpaBuna »>THKeTa NpH OOLIEHUU C MHBAIMUJAMHU, HCIBITHIBAIOUIUMHU TPYIHOCTU MpHU

NEPCABUIKCHUU

[TomHMTE, YTO MHBATIHMIHASL KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesoBeka. He
o0JioKauMBalTeECh HA HEee, HE TOJIKAlTe, He KJIQAUTe Ha Hee HOorH 0e3 paspemienus. Hagars
KaTUTh KOJIICKY O3 corylachs MHBAIWAAa — TO K€ CaMoe, YTO CXBAaTHTh W ITOHECTH
yejroBeKa 0e3 ero paspereHus.

Bcerna cnpammBaiiTe, Hy)XKHa JM HOMOLIb, TPEXAE 4YeM oOkas3ath ee. [lpemmaraiite
TIOMOIIIb, €CJTU HYKHO OTKPBITh TSHKEITYIO IBEPh HIIU HPOWUTH 110 KOBPY C JUTHHHBIMBOPCOM.
Ecnu Bamre mpeayioxxeHne O MOMOIIH NPHHATO, CIIPOCUTE, YTO HYXKHO JEIaTh, U YETKO
CIIeyHTE HHCTPYKLIUSIM.

Ecnu Bam paspennui nepeaBUraTh KOJSICKY, CHadaia KatuTe ee MemineHHo. Komsicka
OBICTPO HAOMpaeT CKOPOCTb, M HEOKUJAHHBI TOJYOK MOXKET IMPUBECTH K IOTEpE
paBHOBECHSL.

Bcerna nmuno yOexxmaiiTech B JOCTYIIHOCTH MECT, /I 3allJIaHUPOBAHBI MEPOIPUSITHS.
3apaHee MOMHTEpECYHTECh, KAKME MOTI'YT BO3HUKHYTh NMPOOJIEMbl MM Oapbepbl U KaK UX
MOYXHO yCTPaHUTb.

Ecnu BO3MOXHO, pacrnoloKUTECh TaK, YTOOBI Ballld JMIa ObUIM Ha OJHOM YpOBHE.
N36eraiiTe mosokeHus, MpU KOTOPOM BalleMy COOECEIHMKY HY>KHO 3alpOKH]IbIBATH
TOJIOBY.

Ecnu cymecTByoT apXuTeKTypHbIe Oaphephl, IPEAyNIpPEeaAUTE O HUX, YTOOBI YEJIOBEK UMEI
BO3MOXHOCTh IPUHUMATh PEILIEHUs 3apaHee.

HOMHI/ITC, 4TO, KaK IpaBuio, y J'II-OI[Gﬁ, HMCIOIUX TPYAHOCTHU MpPU NEPCABUIKCHUU, HET
poOJIEM CO 3pEHHEM, CITYXOM U TOHUMAHHUEM.

He nymaiite, 4T0 He00XOAMMOCTb NOJIB30BATHCS MHBAJIMIHONW KOJIICKOI — 3TOTpareaus.
910 cnoco® cBOOOJHOrO (€ciau HET apXUTEKTYpHBIX OapbepoB) nepenBukeHus. Ectb
JOJM, TOJIb3YIOIMECS] WHBAJIUIHONW KOJIACKOW, KOTOpBIE HE YTpaTWJIU CIIOCOOHOCTH
XOJUTh U MOTYT NEPEABUraThCs C MOMOLIbIO KOCThUIEH, TpocTu M T.I. Kossicku oHu
UCTIOJIB3YIOT JJISl TOTO, YTOOBI 3KOHOMHUTH CHUJIBI M OBICTPEE MepPEIBUTaThCS.

2.7.2. TlpaBuna 3THKeTa MpHU OOLICHUM C WHBAIMJIAMM, UMEIOIIMMHU HApyIICHHUs 3pEHUS WIIH

HE3PpAIUMU:

[Ipennarast CBOO MOMOIIL, HATIPABJISINTE YETIOBEKA, HE CTUCKUBANTE €ro PyKy, HIUTE TakK,
Kak BbI 00bIYHO X0oauTe. He Hy»KHO XBaTaTh CIEMOTo YeI0BEKa U TAITUTh €ro 3a COOOM.
Onumure KpaTko, IA€ Bbl HaxoauTech. [IpenynpexxaaiTe 0 MPEmnsTCTBUAX: CTYNEHSX,
Jy’Kax, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



— Hcnons3yiite, ecay 3T0 YMECTHO, (pa3bl, XapaKTepU3YIOLIUE 3BYK, 3alax, pacCTOSHHE.
Jlennrecy yBUIEHHBIM.

— OOpammaiitech ¢ co0akaMU-TIOBOJBIPSMU HE TaK, KaK C OOBIYHBIMH JOMAITHUMU
JKUBOTHBIMHU. He KoMaHAyliTe, HE TpOraiTe U HE UTPANTE ¢ COOAKOM TTOBOIBIPEM.

— Ecnu BB coOupaerech unuTaTh HE3psiUEMy 4YEJOBEKY, CHadaia mpefaynpenure o0 3ToMm.
['oBopuTe HOpManbHBIM rojocoM. He npomyckaiite nHpopmanuio, eciu Bac 00 3TOM He
HOMPOCHT.

— Ecin 310 BakHOE MMCBMO WJIM JOKYMEHT, HE HY)KHO Ui YO€IUTEIbHOCTH J1aBaTh €ro
norporats. lIpu 3TOM He 3ameHsiTe 4reHHEe nepecka3oM. Korga He3psyuil 4elloBeK
JIOJDKEH TOJANUCATh JOKYMEHT, MpoYMTaiiTe ero oO0s3arenbHO. VIHBamMAHOCTE HE
0CBOOO0KIAaeT CJICNIOrO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

— Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €M OH Bac HE BUJAMT, a HE K
€ro 3psiYeMy KOMIIaHbOHY.

— Bcerga HasbiBaiiTe ce0s U MpeACTaBIANUTE IPYrUX COOECEIHUKOB, a TAK)KE OCTaIbHBIX
HOPUCYTCTBYIOIUX. Ecau BbI XOTUTE OKaTh PYKY, CKaXUTE 00 3TOM.

— Korga Bl peyiaraete He3psUeEMy YEJIOBEKY CECTh, HE YCa)KUBAWTE €r0, a HAlIPaBbTE PYKY
Ha CIIMHKY CTYyJIa WIM NOJUIOKOTHUK. He BoauTe 1o NOBEPXHOCTH €ro PyKy, a JalTeemy
BO3MOXHOCTbh CBOOOZHO MOTpOraTh npeamMet. Eciin Bac monpocuian nomModb B3sTh KaKOH-
TO IpPEIMET, HE CIeAyeT TAHYTh KHCTh CIIENOro K MpeAMeTy U OpaTh €ro pykoil 3ToT
peaMer.

— Korga BbI o0m1aerech ¢ rpymnmnoi He3psIuX JOJICH, He 3a0bIBaliTe KaKIBIA pa3 Ha3bIBATh
TOTO0, K KOMY BBI 00paIiaeTech.

— He 3acraBnsiite Bamero cobecegHuKa BellaTh B IIyCTOTY: €CIM Bbl IE€PEMEIAeTeCh,
npeaynpeauTe ero. Brioiane HopManbHO yIOTPEOISTh CIOBO «CMOTPEThY. it He3pstuero
YeJIOBEKa ATO 03HAYAET «BUAETh PyKaMmu», 0CA3aTh.

— W30eraiiTe  pacIuIbIBYaTBIX ~ ONpPENEIeHMM W HHCTPYKLUMHA, KOTOpble  OOBIYHO
COIPOBOXKAAIOTCS YKECTaMH, BbIpakeHH Bpoje «CTakaH HaxXOAUTCS TI/e-TO TaM Ha
ctosne». Crapaiirech ObITh TOUHBIMU: «CTaKaH MMOCEPEANHE CTOJIAY.

— Ecnu BBl 3amMeTWiu, 4TO HE3PSIUMN YENOBEK COMIICS ¢ MaplIpyTa, HE YIpaBiIIiTE €ro
JBUKEHUEM Ha PACCTOSIHUM, TOI0OMANTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIN MyTh.

— Ilpu cnycke niu nogbeMe MO CTYNEHbKaM BEIUTE HE3PAUYETO MEPHNEHANKYJIIPHO K HUM.
IlepenBurasce, He AenaiiTe PHIBKOB, PE3KUX ABMKEHUU. [Ipy conpoBOKaeHUM HE3PAUErO
YyeJIoBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aj — 3TO HEYA00HO.

2.7.3. IIpaBuna sTHKeTa IpU OOLIEHUH C MHBAIWAMU, UIMEIOLIMMHU HapyLIeHUE CilyXa:

— PasroBapuBas ¢ 4elIOBEKOM, y KOTOPOTO IUIOXOHM CIIyX, CMOTpHUTE HpsiMO Ha Hero. He
3aTeMHSNUTE CBOE JIMIIO M HE 3aropakKMBaiTe €ro pykaMu, BOJOCAMU WU KaKMMH-TO
npenMeramu. Bamn cobeceHUK TOJIKEH UMETh BO3MOXKHOCTBH CIIEAUTH 32 BBIPAKEHUEM
BallIero JUIa.

— CymiecTByeT HECKOJIBKO THUIIOB U CTENEHEH IIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CIIOCOOOB OOIIEHHUS C JII0AbMH, KOTOPBIE IJI0XO0 ciblaT. Eciiu Bbl He 3HaeTe, Kakon
IPENIIOYECTh, CIIPOCUTE Y HUX.

— HexkoTopsble 1101 MOTYT ClIbIIIAaTh, HO BOCIIPUHUMAIOT OT/IEIbHBIE 3BYKU HENIPaBUIbHO. B
3TOM Cilydae TOBOpUTe Oojiee TPOMKO M YETKO, MOAOUpas MOAXOIAIINN ypoBeHb. B



JPyroM Cily4ae MOHaJ00UTCS JIUIIb CHU3UTh BBICOTY I0JIOCa, TaK KAaK YEJIOBEK YTPAaTUII
CHOCOOHOCTh BOCIPUHUMATDH BBICOKHE YaCTOTHI.

YroObl NpUBJI€Ys BHUMAHHUE YEIO0BEKA, KOTOPBIN MJI0OXO CIBIIIUT, HA30BUTE €r0 110
uMenu. Ecny oTBeTa HEeT, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIM XK€ I0MaxaTh PYKOU.
["oBopurte sicHO 1 poBHO. He HY’KHO M3/IMIIHE TOAYEPKUBaATh 4TO-TO. KpruaTh, 0cOOEHHO
B yXO0, TOKE HE HAJIO.

Ecnu Bac npocaT NOBTOPUTH YTO-TO, MONPOOYHTE nepedpa3supoBaTh CBOE MPEATIOKECHHE.
Hcnonb3yiTe KeCThl.

VYo6enureck, yTo Bac NoHAIM. He cTecHsTeCh ClIpOCUTb, IOHSII JIM BaC COOECEHHUK.

Ecnu BBl coob1maere nH(popMaiuio, KoTopas BKIOYAET B ce0s1 HOMep, TEXHUYECKUH WU
JPYTOM CIIOKHBIA TEPMHH, aJpec, HAMHUIIUTE €€, COOOLIUTEe MO (PaKCy MM AJIEKTPOHHOU
II0YTE WX JIIOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLjIa TOUHO MOHATA.

Ecnu cymecTByloT TpyIHOCTH IpPU YCTHOM OOILEHHM, CIPOCHUTE, HE OyAeT JIM Hpolle
IIEPENINCHIBATHCS.

He 3aObiBaiiTe 0 cpene, koTropas Bac OKpykaeT. B OosbliMX WJIM MHOTOJIOJHBIX
MOMEIEHUAX TPYAHO OOLIaThCs C JIF0AbMU, KOTOPBIE TUIOXO CiblIaT. SIpKoe coiHIe Uiu
TEHb TOKE MOTYT OBITh OapbepaMu.

OdyeHp 4YacTO TIyXHUE JIOAM HCHOJIB3YIOT fA3BIK KecTOB. Ecimm Bbl oOlaeTech udepes
NepeBOIYMKa, He 3a0yIpTe, 4TO 00pamaTbcs Ha/l0 HEMOCPEACTBEHHO K COOECeIHUKY, a
HE K IIEPEBOJUYUKY.

He Bce moau, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YMTaTh MO rybam. Bam mywmie Bcero
CIIPOCUTH 00 3TOM Ipu NepBoii BeTpeue. Eciu Bamn codeceqHrk 001a1aeT 3TUM HaBBIKOM,
HY’KHO COOJII0J]aTh HECKOJIbKO BayKHBIX MpaBuil. [IoMHUTE, YTO TONBKO TpU U3 JIECSATH CIOB
XOpOLLIO MMPOYUTHIBAIOTCS.

HyxHO cMoTpeTh B 1HII0 cOOECeHUKY M TOBOPUTH SICHO M MEJUIEHHO, MCIIOJIb30BaTh
npocTele (hpa3bl U U30eraTh HECYIECTBEHHBIX CIIOB.

HyXHO uCHOnIB30BaTh BBIPAXEHUE JIMLA, JKECTHI, TEJIOJBWKEHUS, €CIH XOTUTE
MOJYEPKHYTh WX MPOSACHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBuna >THKETa NpU OOIICHWH C MHBAJIHIAMH, UMEIOIMIMMHU 3aJepKKy B Pa3sBUTHH U

po06IeMbl OOIIEHNS, YMCTBEHHbIE HAPYILIEHUS:

Hcnons3yiTe 1OCTyIHBIN A3BIK, BBIPAXKaUTECh TOYHO U 110 JAEIy.

N30eraiiTe cI0BECHBIX IITAMIIOB U OOpa3HbIX BBIPAXKEHUM, €CIIM TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECEHUK C HUMU 3HAKOM.

Hcxonure u3 TOro, 4To B3POCIBIM YEJIOBEK C 3aJE€PKKOM B Pa3BUTUU MMEET TAKOW XKe
OMBIT, KaKk U JIO0ON Japyroi B3pociblii denoBek. Ecnum HeoOXoauMo, HCHOIb3yHTE
wutocTpau  win - gororpaguu. bynbre TroToBbl HOBTOPUTH HECKONbKO pa3. He
CIaBalTeCh, €CIIM BaC C MEPBOTrO pa3a He MOHIIN.

OO0pammaiiTech C YEIOBEKOM C TpoOJeMaMy pa3BUTUA TOYHO TaK >K€, KaK BBl ObI
oOpamianuch ¢ Jr00bM ApyruM. B Oecene obcyxaaiite Te sxe TeMBbI, KaKue Bbl 00CYyXkK1aeTe
¢ apyrumu aroapMu. HampuMmep, Tutasl Ha BBIXOJHBIE, OTIIYCK, IOr0Ja, IOCJIEIHHUE
COOBITHSL.

OO6pamaiTech HEMOCPEICTBEHHO K YETOBEKY.

[TomHMTE, YTO JIOAM C 3aJE€PKKOH B Pa3BUTUHU JI€E€CIIOCOOHBI W MOTYT MOJIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, AaBaTh COIJacUe HA MEAUIIMHCKYIO ITIOMOIIb U T.1.



2.7.5. IIpaBuna sTHKeTa PU OOLICHUN C MHBAIUIAMHU, UMEIOIIMMHU TICUXUYECKUE HAPYIICHUS:

[Mcuxuueckue HapylmieHUss — HE TO K€ caMoe, 4TO MpoOieMbl B pa3BuTHH. Jlomu c
NCUXUYECKUMHU MPOOJIeMaMi MOTYT MCIBITHIBATH SMOIMOHAIbHBIE PACCTPONCTBA WM
3aMeNIaTeNbCTBO, OCIOKHSIOIINE UX KHU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYMBBINA B3IJIS
Ha MHP.

He nago nymare, 4To 1011 C ICUXUYECKUMH HAPYIIEHUSAMH 00s13aTE€IbHO HYXIAIOTCS B
JIOTIOTHUTEITLHOU TTOMOIIIH U CIICITUAIIBHOM OOpAICHUH.

OO6partaiitech C JHOJbMU C ICUXUYECKUMU HAPYUICHUSIMU KaK C JUYHOCTAMU. He HyXHO
JIeNIaTh MPEXKIEBPEMCHHBIX BBIBOJOB HA OCHOBAHHH OIBITA OOIIEHUS C JPYTUMHU JTFOIbMU
C Tako# ke popMoil HHBATUTHOCTH.

He cnenyer nymath, 4TO JIIOAM C ICUXUYECKUMH HapyIICHUAMHU OoJiee APYIUX CKJIOHHBI
K Hacwinio. D10 Mud. Eciu Bbl 1pyskentoOHbI, OHU OyAyT 4yBCTBOBATh ce0sl CIOKOMHO.
HesepHo, 4TO 7110111 € ICUXUYECKUMHU HAPYIICHUSIMHU UMEIOT MPoOIeMbl B TOHUMAHUU WIIH
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIIIMHCTBO JIIOICH.

Ecnu uenoBek, UMEIONINI ICUXUYECKHUE HAPYIIEHUS, PACCTPOCH, CIIPOCHUTE €0 CIIOKOITHO,
YTO BBl MOXKETE C/IETIaTh, YTOOBI IOMOYb EMY.

He roBopure pe3ko ¢ 4eJI0BEKOM, HMEIOIIUM IICUXWYECKUE HAPYIICHUS, JaKe €CIIU Y Bac
€CTh JIJIsl 9TOI'0 OCHOBAHUSI.

2.7.6. IlpaBuia 3TUKETa IPH OOIICHUH C MHBAIHJIOM, UCIIBITBHIBAIONINM 3aTPYAHCHUS B PEUU:

He urnopupyiite noaeil, KOTOpPbIM TPYyAHO T'OBOPUTH, IOTOMY YTO IOHATh UX B BaIlHUX
MUHTEpPECaX.

He nepeOuBaiite 1 He MONpaBsANiTE YETOBEKA, KOTOPBIM UCIIBITHIBAET TPYJHOCTH B PEUH.
Hauunaiite roBOpuTh TOJIBKO TOT/AA, KOTJa yOEUTECH, UTO OH YK€ 3aKOHYMJI CBOIOMBICIIb.
He nbITalitech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, 4TO pa3roBOP C YEIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Oonblne BpeMeHH. Eciu BBl cremure, JIydiie,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHNUH B IpYroe BpeMmsl.

CMoTtpuTe B MO COOECEIHMKY, MOJACP)KUBaiiTe BU3yallbHBI KOHTAKT. OTAaiTe 3TOM
Oecezie Bce Ballle BHUMAHUE.

He nymante, 4ro 3aTpylHEHHMs B pedydM — II0KA3aTelb HU3KOIO YPOBHS HHTEIUIEKTA
YeJ0BeKa.

CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

He npurtBopsiitecs, eciiv Bbl HE ITOHSIM, YTO BaM cKa3ainu. He cTecHANTECh TepecpoCHTb.
Ecnu Bam cHOBa He yJjaJIoCh MOHSITh, TIONPOCUTE MPOU3HECTH CIOBO B O0Jiee MEJIEHHOM
TEMIIE, BO3MOXKHO, IO OyKBaM.

He 3a0piBaiiTe, 4TO 4eNOBEKY C HapyIIEHHOW peubl0 TOXKE HYKHO BbICKa3zaThcsi. He
nepebuBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsmiero.

Ecnu y Bac BO3HMKAIOT poOIeMbl B OOLIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHUK
UCIIOJIb30BAaTh JAPYTOM CIIOCO0 - HAaNUCaTh, HAeyaTaTh.
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